
Woodtone’s ColorGuard Coating System utilizes Sherwin-Williams coating to provide customers with an 
exceptional product and a 30 (thirty) year limited warranty.

	 -     Custom in-house color match by Woodtone to ANY color available
	             30 year performance coating
	             Pro-rated labor warranty for first 15 years, 100% in first year
	             Single point of contact from Woodtone

30 YEAR LIMITED WARRANTY

Under normal conditions and exposure, Woodtone factory applied Sherwin-Williams coating will not:

	 -     Peel, flake or lose adhesion
	 -     Erode to expose the substrate
	 -     Become damaged by normal washing of substrate
	 -     Discolor the surface below due to chalking

From the date of installation and after Woodtone validates the claim and confirmed that the coating has failed in any 
of the above ways, Woodtone as its sole liability will:

	 A.    Provide the necessary amount of coating needed to repaint the area determined as defective. AND
	 B.    Reimburse the homeowner for the reasonable fees for labor up to $1.00/sq. ft. during the 
	         first year. Years 2 through 15 will be reduced by 6.67% per year such that after the 15th year
	         Woodtone’s sole liability will be replacement coating only. 

The warranty does not cover damage or defect caused by: defective substrate, improper installation of the substrate, use of non-recommended topcoat, improper 
handling or storage, job site damage during construction, exposure to standing water, improper touch-up procedure, exposure to corrosive chemicals or  
contaminants, natural color fading that will occur, fire, flood or other act of God.

The covered party must provide photographs of the defective product and must allow Woodtone representatives to visit the site and take samples and 
photographs for analysis. For any claim, please contact Woodtone Customer Service at 8007 Aitken Rd. Chilliwack, BC V2R 4H5. Call us at 1 800 663 9844 or 
visit us online at woodtone.com

always there, naturally 

By Woodtone

For more information on this product and others, or to request a sample or a custom color match, please call 
1-800-663-9844 or visit us at www.woodtone.com.
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